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A NEWS*

First G3C Conference
The Government Contact Center Council will present their first conference in Washington on September 22
for government employees at federal, state, and local levels.
Registration and conference details are here.

Fed Web Update

**INFORMATION™**

Federal Web Accessibility

Mobile Camera Access

Web Title Tags

Smart Phone Usage

City Domain Names

**RESOURCES**

Clear Written Communications

Software Security

Dealing With The Media

Telework & Continuity

Facebook Marketing

Online Government



http://www.fedhelpdesk.roc.noaa.gov/
mailto:Daryl.L.Covey@noaa.gov
http://www.usa.gov/webcontent/wmu/summer2011/g3c-conference.shtml
http://www.usa.gov/webcontent/wmu/summer2011/g3c-conference.shtml
http://www.usa.gov/WebReform.shtml
http://www.nextgov.com/nextgov/ng_20110726_6163.php?oref=rss?zone=NGpopular
http://www.govtech.com/public-safety/Police-Access-City-Cameras-Laptops-Smartphones.html?elq=7948c363a6dd496c8b0ab0e5f9b4a66b
http://www.websitemagazine.com/content/blogs/posts/pages/title-tags-of-top-sites.aspx
http://www.websitemagazine.com/content/blogs/posts/pages/title-tags-of-top-sites.aspx
http://www.govtech.com/newsletters/Question-of-the-Day-for-071211.html?elq=e7b8145e553241d1acb90f678e0c3f4a
http://www.usatoday.com/tech/news/2011-07-12-ICANN-domain-names_n.htm
http://www.plainlanguage.gov/howto/guidelines/FederalPLGuidelines/index.cfm
http://www.plainlanguage.gov/howto/guidelines/FederalPLGuidelines/index.cfm
http://cwe.mitre.org/cwss/
http://cwe.mitre.org/cwss/
http://www.oklahoma.feb.gov/Forms/2011MediaGuide.pdf
http://www.gao.gov/new.items/d11628.pdf
http://www.facebook.com/business
http://www.govgirl.com/

**EXAMPLES**

Traffic Mitigation

**OPPORTUNITIES**
Free eLearning

Contact Center Technology
August 2

Streamlining and Improving Service
August 11

**EVENTS**

911 Public Education
Fort Worth, August 1-2

Geospatial Strategies
Washington, August 4

Call Center Optimization
Boston, August 11

Semantic Web Media
New York, September 14

Business Intelligence
Phoenix, September 18-20

Service Innovation
Park City, September 19-21

Social Media for Government
Atlanta, September 19-22

Consumer Affairs Professionals
Mississauga, Ontario; September 22

Government Contact Center Council
Washington, September 22

Cloud-Enabled Government
Washington, September 22
Free!

Service Management
Washington, September 25-28

Customer Insight
Chicago, September 26-28



http://www.govtech.com/technology/Cutting-Congestion-in-SF.html?elq=f013759c46c348b99bc144a5b7db9510
http://www.hthts.com/events.htm
http://www.digitalgovernment.com/Events/Webinars/Streamlining-Service-Delivery-and-Improving-Customer-Service.shtml
http://www.facebook.com/event.php?eid=112897688767243
http://www.potomacforum.org/?view=442
http://www.optimizeyourcallcenter.com/Boston/
http://www.mediabistro.com/semanticwebmediasummit/?c=swmsenmh
https://www.eiseverywhere.com/ehome/24795/37355/?&&discountcode=CON4
http://www.serviceinnovation.org/included/docs/msum_2011_agenda.pdf
http://www.aliconferences.com/conf/social_media_govt0911/index.htm
http://www.socap.org/ConferencesEvents/2011CanadaCommunityEvent.aspx
http://www.usa.gov/webcontent/wmu/summer2011/g3c-conference.shtml
https://www.signup4.net/Public/ap.aspx?EID=CLOU21E
http://www.servicemanagementfusion.com/?utm_source=Email&utm_medium=email&utm_content=051011%2BFusion11%2BManager&utm_campaign=Events
http://www.customerinsightweek.com/Event.aspx?id=541170

**GOOD READING**

Meaningful Metrics

Broadband Rights

Social Media and Disasters

Digital Avoidance

**PARTING THOUGHT**

The best practices for serving your customers don’t come in a book, box or brochure.
They result from focusing your creativity on the experience of your customers in the context of your support.


http://www.governing.com/news/technology/How-Governments-Are-Developing-Better-Performance-Metrics-.html
http://civsourceonline.com/2011/07/06/making-broadband-a-right-a-lesson-for-the-states/
http://www.emergencymgmt.com/emergency-blogs/disaster-zone/controlling-social-media-is-it-possible_-070911.html?elq=7fc0850c90714fcf831c6c16f50880c2
http://www.emergencymgmt.com/emergency-blogs/disaster-zone/controlling-social-media-is-it-possible_-070911.html?elq=7fc0850c90714fcf831c6c16f50880c2
http://www.digitalcommunities.com/blogs/digital-citizen/The-Vital-Internet-071111.html?elq=753bb92b0601441c803ecbb0ceef297c

