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Please share this free monthly with others who serve Government’s customers, and Visit us
Your news and comments are always welcome at Daryl.L..Covey@noaa.gov
Items must be received by the 25th of the month to be considered for the next issue.

HAPPY NEW YEAR!

**N EWS**

GCSEA Finalists Coming Soon
Our finalists for the tenth annual Government Customer Support Excellence Awards
will be announced here next month.
Thanks to all who submitted nominations!

Tenth GCS Program & Awards Set
Our tenth annual Government Customer Support program and
awards presentations will be held as follows:
April 14-15, 2011
The Hilton Old Town
Alexandria, VA
A limited room block is available at the published Federal rate.
Details and early registration discounts

**INFORMATION™**

New Channel Demographics

Do Not Track

Facebook Phishing

Twitter Use

Communicating Snow Services



http://www.fedhelpdesk.roc.noaa.gov/
mailto:Daryl.L.Covey@noaa.gov
http://www.hthts.com/gcs.htm
http://pewglobal.org/2010/12/15/global-publics-embrace-social-networking/
http://www.nextgov.com/nextgov/ng_20101208_2770.php?oref=rss?zone=NGtoday
http://money.cnn.com/2010/12/13/technology/facebook_id_privacy/index.htm?source=cnn_bin&hpt=Sbin
http://pewinternet.org/Reports/2010/Twitter-Update-2010/Findings/Overview.aspx
http://www.govtech.com/transportation/Cities-Use-Technology-With-Snow-Removal.html

Cloud Risks

Texting Enforcement Tips

**RESOURCES**

Navy Social Media Guidance

Plain Language

Social Media Marketing

Service Level Agreements for Cloud

Social Media Records

Federal IT

Affective Computing

e-Recruiting

Internet Policy

**OPPORTUNITIES**
Employment

Data Center Supervisor
Sioux Falls
Email jklemme@SIOUXFALLS.ORG

Nominations

Government Communicator Awards
Closes January 7



http://www.nextgov.com/nextgov/ng_20101213_2858.php?oref=rss?zone=NGpopular
http://www.govtech.com/e-government/Alabama-Cracks-Down-on-Fishing-Violations-With-Text-a-Tip-Program.html
http://www.slideshare.net/USNavySocialMedia
http://www.plainlanguage.gov/howto/guidelines/bigdoc/fullbigdoc.docx
http://www.hispanicad.com/banners2/downloads/wp-ad-social.pdf
http://searchsecurity.techtarget.com/generic/0,295582,sid14_gci1524818,00.html?track=NL-1625&ad=802488&asrc=EM_NLN_12992037&uid=4418590
http://www.businessofgovernment.org/sites/default/files/How%20Federal%20Agencies%20Can%20Effectively%20Manage%20Records%20Created%20Using%20New%20Social%20Media%20Tools.pdf
http://cio.gov/documents/25-Point-Implementation-Plan-to-Reform-Federal%20IT.pdf
http://affect.media.mit.edu/pdfs/95.picard.pdf
http://ourpublicservice.org/OPS/publications/viewcontentdetails.php?id=153
http://www.ntia.doc.gov/internetpolicytaskforce/
mailto:jklemme@SIOUXFALLS.ORG
http://www.nagconline.org/

9-1-1 Honor Awards
Closes January 14

Service to America
Closes January 31

Presenter Calls

2011 Government Customer Support Conference
Email Lisa@hthts.com

**EVENTS**

Cloud Adoption
Dallas, January 13

eGovernment
New Delhi, January 20-21

Government Customer Satisfaction Results
Washington, January 25
Email fcg@nbc.gov

Social Media for Government
Washington, February 14-17

National Telework Week
February 14-18

IT Management
Las Vegas, February 20-23

**GOOD READING**

Generational Insight

Learning on the Move

**PARTING THOUGHT**

"Government work is knowledge work, and it takes place in an environment of rapid change.”
--Stephen Goldsmith


http://www.e911institute.org/Gala%202011/indexnomination2011.html
http://servicetoamericamedals.org/SAM/nominations/
mailto:Lisa@hthts.com
http://www.eiseverywhere.com/ehome/index.php?eventid=17903&tabid=23380&discountcode=DAL0113#dallas
http://egovworld.org/
mailto:fcg@nbc.gov
http://www.aliconferences.com/conf/social_media_govt0211/index.htm
http://www.pinkelephant.com/ITM11/
http://www.cnn.com/2010/LIVING/12/17/pew.baby.boomer.gloomy.outlook/index.html?hpt=C2
http://www.govtech.com/education/School-Bus-Teaches-Students-Road.html

